
 
 
 
 

 
 

 
 
 
Government Travel Card Expiration Dates 
 
 
All Citibank government travel charge cards are issued with an 
expiration date, usually two to three years after issue.  Renewed 
cards will automatically be sent no earlier than 40 calendar days 
before the expiration date of the current card and no later than 20 
calendar days before the expiration date of the current card. 
 
Cardholders must update their GovTrip profiles when their account 
information changes.  Examples of information changes can include:  
newly reissued card with a new expiration date; a new account 
number and expiration date due to lost or stolen card; a new account 
number and expiration date due to unauthorized use of existing card. 
 
If you have not received a new card by the time your existing card 
expires, contact Citibank at (800) 790-7206 to verify your mailing 
address. 
 
Once you have activated your new Citibank travel card, contact ARC 
Travel Services at 304-480-8000 to update your GovTrip profile. 
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